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System Service Record
This record does not open a support case. Use the channel specified by purchased coverage. Exclude passwords,

tokens and unrelated confidential data.

01 / System Record

Manufacturer and exact model Serial / service identifier

Purchase reference Installed equipment

Service provider / entitlement Coverage dates / case reference

02 / Issue Description

Observed symptoms Date / time first observed

Steps to reproduce Operational impact

Recent configuration changes Affected workload
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Diagnostics and Next Actions
Record the versions and evidence requested by the responsible provider. Review diagnostic files before sharing.

03 / Software and Evidence

Operating system and version Firmware versions

GPU driver / framework versions Diagnostics requested by provider

Actions attempted / outcomes Power / cooling / network observations

04 / Handover

Approved service channel Required next action

Responsible party Maintenance / access window

Resolution notes Validation results
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